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1. uwIRAngufieatunsUsziung
uwuRAngufiieafuUsanEaw
wuRAngufiieafuUszausua
wunAnRgafunsURURTYN1sYetasdnsUnasasduiasiy

USUNVB989ANISUSUNTEIUAUAGUIUTY

A T

NUIYMNBIVD9

1. uunAangufifeafunisussidiuna

Tutagiu nsuszdiumadunnudndunasdauddglumsufoRnuiduniaisues
ANy AddgmsnuannsaUssgndlinanisssdu Wewaunesdng Wauulsune viowile
msnausy Tty tumsussdunaesounaylunanednuadsfuidludnuarnsussdivesdsiumes
83ANT YIeeNUsEdiuan A 01 MIUssdunalasints madssdunanisuiiauresypans
a1 e 1 Tutligtuiilussuuemsuaziensy 344 “mavssdiune Junalalunisiam
03Ans Fautadnimimanng 1 Tunsussidiuse Iunsiauilumuanwnsidsuudasedaneg
RDALIAN

mnAnnsUszdiuna Tuiimuzvesinusyifiunatieg 2 Afinrumunelndidssiude A1in
“Assessment” kay “Evaluation” A131 “Assessment” 4191n#131 “Assess” @il Aa1umnungn
FDNYII1 “to sit beside” #30 “to assist the judge” LLazmﬂmwwmaLﬁuﬁﬂimgﬁmﬁﬂﬂimﬁu%q
Tienuvanglsiveadin “Assessment” anefis nszvaumsnusudeyaliogluguiiannsafiniuls
dieldifugiudsumaiilugmaseaulaluduyssdiung (Anderson, Ball & Murphy, 1975 : 26 - 27)
venaniluiauzvesmsUssdiulugiusing g Aflmslrenumneludnuaesng q fuend

UnAsne laedunerumngdn “Assessment” LNBRE ATEUIUNITAN ¢ VINMIAIATIZN

Y adeivyana Faihludmsussdunaurwnuanminsaivesyanati o Weliaunsoesuewasdile

1
Y =

yarauula AU (Brown, 1983 : 15) A3 “Assessment” Wnnnlglun1uinineinswsnlunisdaie
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Assessment of Men Gsafisid) a.a. 1984 lumisdenemuiansvesdinnuuimsgvsemans (Office of
Strategic Service) TownsgaREM Fuimifidadenmeanssilniuensfimssrisansalanasai 2

Tudums@nulneialy “Assessment” \Wunszuiunadowuiinersuiananmuay
Usunaunsissunisaou lneldimatinrein1sussiuluune 9 wu mMsueumnesuluvinnisussiiu
TnssmsifeaiumsBeunsaeu mslduuumaaeumuinguszasduaznsliuuumasouinasgiudusiy
(Page, Thomas & Marshall, 1977 : 26)

1.1 A2MMMNN8Y8INTUTEEUNE

A171 Evaluation wlain nsUszdiuna dnnsdnwlaeumngludnvalzang 9 du 1wy

1. mstanuAaiufivdmildda mefrdunnuiismevesdmilidde viomssnau
Qmﬁwaﬁwﬁaﬁﬂm (Shertzer & Linden, 1979 : 13)

2. MIRNAUANNARAAS 096 B9 UTENINTUH UATUTRG Useasd (Mehrens & Lehman,
1984 : 5)

3. msthdmuildannsiauiisuiuinud iedndunuaivossuiuiidansld
(Chase, 1978 : 7)

4. nszrumIsuResnAwternaedued Ingldnnsgruveamslssdy
sunsfndulasedinasiniely wagvideinasinieuen (Good, 1973 : 220)

AULANAN9TENING “Assessment” wag “Evaluation”

IINAMUNUIBVDI “Assessment” waz “Evaluation” aziiiule 41 “Assessment” 18 u
nszuumslunsnusadeyaiielfidugilumsdngals dw “Evaluation” Wunszuumslumsingaile
Tnglddyann“Assessment” Wundn defitndann fife nguuszmanoglueiednsamdangy denudrin
“Assessment” Lag “Evaluation” Tumnuvneiuansnsiu nanfedn “Assessment” agliluennuvang
YoM smAIneUn Asiidesmsiaduegdls IWfunadi3eeslsuazdiu “Evaluation” livndmeuiile
oS ueNaLarUsYAVBHATsAIFeIms TR diluusemaavigenidn Liflealderin“Assessment” snld
AT “Evaluation” Tupnuminawdeiuiu“Assessment”

LLmﬁm‘ﬁugmmaqmiﬂisLﬁu frimusnannsodelouvesmnisUssduiinetu dweluil

1. nsUszdiinluanuvuievean1sin (Measurement) dnuseiiulugag a.a. 1900 -
1930 finlgAn3n “nsin” wag “mMsdsediuna” Tupnuvanedeniu wiludagdulunisiseunisaeu
Adandldmiaedudnuaglndidostuandunszuiunisdades nsussduluainuvaneves
nsiaraduiunluaiunannisnisineimansvenisie wWuluduanududsdeludalszdng
Auigenssvein1sia aruduinsgiuveaadesdenldin nasnaunsldaifiiinsgnluds

USunauienmdeasy suviansAunnaaiinsgiuienisilsuiieu 2. nsussiduluainuming

2-2
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¥9an15398Us2EN4 (Applied Research) Fdlunurdadsnandiinivinismaeviuldiauenufn
suaiRLIsnsUsdiy feil

Tured A 1887 - 1898 Joseph M. Rice (1914) Fadug@ifiunumilumsuggunsdnule
Fnsinelusunsunisaeululsudeu annanisanwnuitlulseSeuiifidluansaeuwnnsaiy
Livilvnanisieuunndeiu arnsadsnandsenaagdlai lulsaFeulddluansaousdaslid
Usednsnn anterunudinaninsequlvtnnsfnwiinauaulalunisnsisaeuna maeus
YesiniSeueg 199381 wnReues Rice SaidvinasenmsussiiuiidumdieseidaSin

Rossi (1982) l#na1nin msuszliudumsussyndldszidouitnedeny iodndunas
W lASINSAUNSNRLLAY A SARALUSEAVE ALasUsE AN navetlATINISNe§ IRl ST
nsAnufemaasundasannisinleun WUULUURUR Ta5ens

Suchman (1967) 1¢ina1191 nszurunisusziududunszsurunisdeiiomisdany
Fufeadossznirianssufiazgnusadu fuauadiuyanavesfussiiu fadunszuiuns
Fdndudeddnszuiunmsmanemanisimsunsinduladssniedgeuiusgnelusyanai
Tlannsavinliunaululd

Fadudaieunsussivienavedunivesmsussivluivesmsnseenaly

NSPUIUNININTIAE BeiinsldinatiaismslinTeideya warmssenuna Inelanuaenuanenniu

e n13UsEIEy n135338
Wmnevesmsfinw | desnisansaumaiienisdndula | desnismnuslminidudedianss
LWINNMSANE Aunwamdululdandayaids AUANUAUNUTVRIRILUTNY

Usedneuasidansing AnwandoyaiieUsedng 134
A a v s
AN UIBLTIUTIRFERNT
HANSANE AaAnsidUsElewl tomnuinasule
nsun Uy Juwwmymadentumaldia | dhlvdnisadmguiuay
ANl
L4 v a A A < A [ a
NINSANEY Auvelawaulunyeusu dennunsanelukaeamss
AN (Creditability) uaznaliinnis meuan (Internal Validity and
UsutUasu External Validity

AN 2-1 LUAANEINUNITUSEEUNTINTZUIUNITNINNSINY
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Tudagiuaruseinisvenisszfiufiian1sdndunnaA19039 U nieiiowmse
% PN ° v Y o a wa a4 A g o a a0 oA Y A X
TolauauusNmingandmivfutanusaieduwumdunsanlivauisedediilinantwy
matulunsusziiuaznedlesnusenauiidfy 8819les 3 8eAUTENOU AD 1) LN 2) ATEUIUATS
3) IMATAIS NI US B INaNIsUTEIIURY 19T U

1.2 noufuaslumanisusaiiiu

a

WAUINITVRIWUIAA Lagmalladdvoen1suseiiu audalaqdu ladniswaun
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Mnlunadnaiuansiensisuiiiovasiigieuaansonseyinldaimdaanile
famaiFeumsaouud futnguszasddmningsy deldtmualiteufivednnisSeunisaeuiiu lu
Hagtuldiuurfadsnanuimun nszviunsusasungnssulunisujdfeulagiivue
TngusvasdluianssuuarUssiiunadnivaamgnssuiidssaienisufifnuuayesdns

uurAanazlaman1susziliuuasasauuna (Cronbach’s Concept and Model) Tud
A.A. 1963 AsauuIA Wideuunaude “Course Improvement Through Evaluation” Iaglafigny
mMsUszfiuindunafvsunudeyaaznsliasaumaiionisdadulaifisaiunisdanisme
MsnmBssndsmsimunszuugunmwedsadou MswaRaAmYeng TulLIAnYeIRTEUUIA
nsUssduldasiduvunaaeuwindu winisiiuansnisdu 9 Ussneudae wuamnenisussdiu
4 W Ao

1. MsAnwInszuIuns (Process Studies) WA n1sfneinninisaise 4 Mintuly
FuFou 1wy nsdananisalldde madhauinGeulurasasy masdansaiuduteyadliiie
nsuIvseUSuUTINTaeu

2. mydadnenmusgiseu (Proficdency Measurement) AseuUIAlA N ARYse
AzuLusEtaInnnAzIILNUUURdeUTa Ty Tngliirugdn azuuuudasdeaunsadliiiud
A EouldBoududuarAsiinetandely duiu msteaussanimvesiiZoussitmaGeunsaoy
JslimudIAgNINnIINITaBUYANENALE Y

3. m3¥aviauaf (Attitude Measurement) n153niruaidunafiiinannisdanisseu
nsaou Fedaruddnduiu nsiaiirafaansaialdivateds wu msduntual MImeuwLuABUY
uagdu 9

4. nMsAAnuNa (Follow-up Studies) Wumsfnaunanisiieu wiennnisaliden
Anwdeluanviding 9 iiletheiamvieiuusinszuiunsujiRmilutagiuliiuuaadana1omn
THlumsdsediusnunsifounisaeu oA deunnieauazyivlsnsruiunsdounsasuliid
Usgdndnm

uurfauazlunan1sussitiuvasaaIniu (Screven’s Evaluation Ideologies and
Model) Tu a.¢. 1967 ansnuldifeuunanude “The Methodology of Evaluation” &eamSuiiu
lefenunisussidu 111 WufenssuiiRedestunssiusindoua msdnduladenliiniosiesiie
Audeya wagnismvusnaeivszneulunisuszdiu wWhianensussdiu Afe nsdnduamaliiu
Aanssufidesnisuseifiu msussidiuwuadu 2 dnvae
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1. nsUsgidiunaainiglu (ntrinsic Evaluation) Lflumi‘d53@m%35’uammmaa
wdoaile Aldlunafudeya suiinunmussnudnuarressduiueny wu Whnne Tassais
33 masnuviruaRvesyaaInsisuRaveulunsdiuay Anudeanaisnsay muﬁgﬁaaﬂa
3u Tunnsdniunu

2. nMsUsTuANUANAT (Pay off Evaluation) 1iunsuszidiuluduiliifeddestu
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A3UUINTS
LurRaLazluman1sUszaiuvaseamn (Stake’s Concepts and Model of Evaluation)
a Y ) ¥ | P o [ Y <
nmsUszdiulufiauzves awn Wun13susindeyadnuaty 9 wias ietdundalidy
syuuseilguuasiinnumnelunisusediiu awnlaassuudiassneaiunisuseidy Senin luna

WANUTALUUG (Stake’s Countenance Model) slan nusenau

AUAIANIY AsiAnTuase 1A55 U nssinaula
(Intents) (Observation) (Standards) (Judgments)
NannIs aefiiviteladeidesdy
(Rational) (Antecedents)
MU U

(Transactions)

NANAR

(Outcomes)

WASNUTTYNY LURINFAREUAMAN

(Description Matrix) (Judgments Matrix)
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d91h (Antecedents) Mnefia Azvesdsingg Muegnou neuilaiifanssumienansziin
athslnoganilaniaun

MIUAUR (Transactions) vanefis nngyeansnseyin matadeulw wiensdafanssu
a9 auinguszasd vsemangvaanuy

NaHAR (Outcomes) 18R NaTitAnT uaINASATinTEYeINsAsEYilulASIANg

2. RlulwIueu

2.1 dIUr09N15UTIONE NUBde nedildiAntuaswmiedenisezliAntulng

annsadaunale Avludinvesnisusseny arunsasvadudiudesls 2 du fie

2.1.1 ANUIuNensaauUszaaninInnis usenunuliiiesenisiv

2.1.2 wanso@ndunnlaass
1 v a = v a a a = 1 YV 1 1 I~
2.2 @ uresmeindu vianeis nmzvsindeauladeuszdiu Juldlaidu 2 dudey e
2.2.1 e laun anrzinruetuieldiieuiulsingnisaila o ndunala
d‘ U QI d‘ a é’ gj = U
wagiileseyndiiinTuiuiinunmszaule
2.2.2 msdendnduls laun naiAnainnisiienmgnisalnieyusingnisel
T MAnTLLABURUIN TR UA
wuRawazlanadulunisusslivvesanniilaly (Stufflebeam’s CIPP Model)
1wl aa. 1971 adviiWlaldy wezamz TaWsuntlsdeaineadunisusziliu ¥9 “Educational
Evaluation and Decision Making” & si@nquuiAnnediunistazn1susziliu deuuafaanaalasu
v 1 A [ Ly
manann udunesusulutagiu
asvilady tatleny nsuseiliu Imneis nTEUINN1TYeINITIEY iseivuateayai
foan1s saudenisdndunisiiusiusiudeya waviideyaidmnuuiudiiu udavilmaaiduy
asaumnaniuselovd Wodauedmsulddumadenlunisuszneunmsinaula
anvlilatu Tauuanisusediu eenlu 4 Useiam fe
1. UssifiuvSunvsean nwinasu (Context Evaluation : C) 1unsussifiuneunazas
flogufiunislasenisle q dyeagdemaneiiorvuandnnisuazivara Susieiasaausndy
nMstusznulam aaenaunsiansaAuwLgauYeLlvinY
2. myUszdiudadesiug (nput Evaluation : 1) iumsussiiumnuminyay anuiiome
Yoaminenslrlunsaiiuenuy aaonruuNulazialuladyeenisaiuemu
3. nsUseiiunszuIung (Process Evaluation : P) Wunsuseifiutilemdaunnies
Yoin1sAniiunulasins mdeyalsznaunsandulaiiion siaiuiny saunsduiinmgnisaliig o

da £vyva o
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4. msUssdiunaran (Product Evaluation : P) iflunsuszdiuiionSeuieunaifintuan
mavilassnstud vine wieTnguivasvedasmsiismualiudu suianmsivsailulsaiures
MsyU 1An v vieusuwAlasims

1.3 vilnvaenisuseiliumg

TuwinAanguireinisuseiliuea (Owen, 1993) lauandlidn n1susedliunaaunsayin
naneseu il

1. Usefiun1smaunu n15esninduianssuiiddgludiudiiosdastuniswaun
BIANTHALNITNAUILATING 119N UAZTIETUNTLUINNITAIMUANTNEINTLAZNISAMUARANTTY
Tunsvurumaawuisiesnsmuumslunisudtlymiiiaiu uasdmuassdoundoisnises
nssdiueuRangsusng q edsdeilesauninnsusiainguszasd uavansatauduiusves
szoznairiualuein Jagtu wazounan

2. Usuidiulasanis Tnealunssurunsmasnuiididyie nmssnualasanis Taed
msfmualassnsfiosidunislasasdesdinisseyninensuandvineiiviomns fudulasinsds
Fosfmuasieazideaivafunisduivauedradududuneunaraenadosduius iy
n1sUsEdliunalasens JmunesininszuiunsTiunudeya Jinseiveyauaziausdoyaluy
dnwaziiduusylovddensindulalumsuiuusslassnis

3. Ussidiuuloune wlguiedudaiidenujuauazimnldduwnulunisduiuay
ulsnneiaduniosfiofiinlugnisdnaula Tuswian wlevisdaduuuimanta 1 SsUsznaude
UsrasdideenIsuaruInIaNIImuIe81inde 4 auusndluesdnsasimunlasinisiag
gonpaesiuuleuierateenns nsusslivuleveausavilavaiessau lawn n1sussdivlunmsimue
wlguy N1sRaIlAsINITkasNIsALuAINTIuvadlaATINIg

4. Uszifluesdns mavszlunassdnsiidiuieatestunssuiunsdniduauuas
NanAISINANYBIIR T Faunussdunadsldsumuaulanasnsdidunsesaninenns
fau mavssduesinsiedidnunseesmsUsadiusydvE nmuasUssAviuanmaiiiunuyesesdng

5. Uszidlusandn msussiiusandadinuann Ade Tulssnugramnssuasiimsussidiuna
wAnAiNARNl IR o Idganduegdls Jagtu lumsiimsmady Ieunianud iy
TunsUszdliunandnainnsaidunuremiisnuninsg nsussdliunandnd Wil udesiivuanae
snpsgUYnAUeNsy wvhmsnunadeyanunueiiu q deuflesdssdiviwonddlansmanseii
Aualiinniign uasirtoyaildultlumsinala Wauuazmsasmusioly InevilumsUssiiunaas

widlusasansenu Fenglinsenaulaveddlusuanssezen
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a o a o a a
2. LL‘U’Jﬂﬂ‘V]E]‘U{]Lﬂﬂ’JﬂUU‘SZ’é’IV]Sﬂ"IW

2.1 AMURNIYVRIUTSENSAIN

a

AMNLNERIATIN Useansnm (Efficiency) Iadidivianilenuammngllvannmans 1w

John D. Millet (1954 : @) IflimugfiAafuyszansamliin Yszdnsam vangds
uansUftRnuiinelmananumelaudinauuduadlfuadlsnnmsuiRaudude

Herbert A. Simon (1960 : 80) lél¥iviAuziisaiuuszansnmlind1eadeiu Millet Ao
finrsariuiiivssansamgeaatiu Tgainanuduiusseninadadoiudi (nput) fukandn
(output) 7ileSuennin szastumuimziussans andawhiunandnauiedadetidwazdy

o

NNIUINIIVOITITNNTUALDIANTVBITT NAITUINTIANNTIaNElareedsuuInTs Wluie Feenaideu

(%

gnslanadl
E =  O-l/S
E = Efficdency Ao Usz@nsnmuesiu
O = Output fie Handsviseiildsusanin

| = Input Ao Jaduidvsensneinsnienisusmsnlgly

S = Satisfaction Aa AuNInelaluraITuNoanun

Ryan and Smith (1954 : 276) lsnanafiauszansnmaesyaaaliin Wuanuduiuslu
wdvInfudanvumlviiuanu gauseansamlunisvinnuidy wenanudyuYeIN1sINUTeILiay

yAralaefia s USeuLisuiudsmiviiua

& v v 4{‘

Peeterson and Plowan (819815lu nunsnil Autnazaudu 9 : 2542 : 18) lana1nis

9

ANNMINED9AT31 UsednSamlunisusmsnuiiugsisluaunuigeg 1awAudn i n1san
aunulunisudawazluaunuieog1InImuIesINTIAAIN (quality) voeni15iusednsna

(effectiveness) WagAINNAINITA (competence and capacity) TUNISNARNITANTUIIUNIIAIU

g3nafifiedn Uszdvgnngeagatiuiiioanunsandndunvseusnistuliunnm wazanuniniidenislu

o
L4 14 [ 14 09

naiwngay wagaunuiengaiilieadeisaniunisaliazdeyniuniunisiuiiey aety

Y

= o 13 4

WUIAUAAYBIAIIN Uizﬁwﬁmwmqé’mqiﬁﬂuﬁﬁ F9i109AUTENOU 5 8Y19AB AUNU AN
U3unas nauagdsnis Tunsude
dnsuinimmsnedldlisdemesussannwlifsdde
waunIUatuRANNsEINYIA (2531 @ 324) lalianumanglidn vuneds arwanunse
fazlianuAnnadife vasiswdudineaniu (2530 : 511) Wauvnedn Uszdnsaiw wneda
AnwansafiarlfiAanalunisnunasdiinauangnssunsnsgaudne (2545 : 283) 1ol

ANUVLNEURIUsEANS AN Bneds MsiUSeuWisunisiansnennsnigly Aunanlaannmsyinanuln
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£% '
a

Aruegals walnu Turaendwinonuautmneuesesrng ausuduiisn #syane (2534 : 20

a v ¢ a a =2

9198l M Ing Bnded, 2545 : 16) lanamlian Ussdvsammneds amnuanunsalunisauidunui
o g v o & ax Ao A 9w I v A Y] 9
ilviussauadnsalaeianiaiiangn welddadesing q deetian Usendaniaia wseanu Jae way
au o NreliiinUselevilasan

Useug auis (99dialu nundnid Auds wazaudy 9, 2542 : 19) N81791 N15VUT
aeenslauselodgean wagn1snagiiarsanitnulaiivseansaimuseliduiaisanlaein

A v A % (% a va a =

HAUAUTENERRY Usendausenu Ysendana wagaulfifauliaiuiiaonela

Ay USveymgna waglnsems Ssmenftiu (2537 @ 12-14) wudl Anuvianeveslsedvsnm
pnauuslidu 3 Ussianlug 9 Ao

1. UssAnSamanudyuvesenlddne vaneds nisldnuyutesninasns vsensly
L% I 1% 1 A o 4 é’ IS = 4
AuyuegAuAmsaNM sy linnTulaeiinsaydetasa

2. U3¥ANTAIMAINUILNVBINTLUIUNITNITUIMS MUN889 NTVINUAIETTN1TNTE
wadiafidzAINauIBNIIAL 138YNUMEAINTINGT Hson1sinuiigndemiussuuseley

YURDUVDINNNTIVNT

o

3. UsEANSAMAINLIYUURINATNS Mu18a N15vinundinanilsnIenisvinauli
£Y A ] 1 IS a a ! 2/ =2 Y a -dy ¥
Munamsensitnued1livseansnmusenisainsanuiianelalviiaduluussandissnis
meiunIanNsinulidugsna

Aaylay @159 (2539 : 24) nANIIUsEANTAMMINEAL NMsnsevilmiasglageanuedl
eeign 3afusmsazduddndulalunisnsziiiing 9 lnedlsdnnufianelavesdsouau
Ay e adannisnesd wasUssuvuludaudeslasulsylowd liludeusslosd damaneniud
29ANITAnsansunuLialiAldIeaudazienEIndinuundnaunulils wu n1slgym

Faneaauiduiunitinainnsudatslularineninul Rufsunsoa afn1sveIntinauaAa e

anAUY
atu Mazen (2551 : 1) o8U1w31 Usedvisnn (Efficency) anefis nszuiunmsaiiuny
NianuUzA

1. Usenda (Economy) lawn Usendndunu (Cost) Usendaninens (Resources) uaz
Usgndalaan (Time)

2. w@Sariumuivuaan (Speed)

3. AN (Quality) Tnsfinnsaniisnszuiunissandiladednd (nput) seingau

IS (% 1

a a o a a a ~ a Aa
1N13ARET30819A ANT2UIUNTALTILIY NTTUIUNITNER (Process) 17 Laziinandn (Output) 917

(%
LY =

Aty nsfivszansamdsdesiiansannszurunsaniiuaud Ysenda saose daunineesau

Fadunszurun1sAILTUINUITILA
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uana1nil 1§ wanwnatiust (2550 ¢ 1) IésusmuuAaestnimn vyl
asuldumAniRefulssavsnmlidwioluiie

Audduasuysednsnmludiusiunis nsensaefnwiznis (2542) lalinnnumuneliin
UsAviBam (effidency) mnefls msufoRaunieusnsiigndes anda Madaiazmnauisninfa
Auein uagliminennsosiasluvaiidesnsnansnniian (eficency is to do thing right)

nuusrAunuaIm s inedenunseans 2548) I8lsenumanelidd Jsvdvsam
vinefl ArmduiussErinaUTaminensildlufuuinunandniiinannssuiuns nanie
UEAVBNMLAAITIAINENLNTUNTNEG S LaANUANANYRINITaWUUTERYENG et Anuduius
seninanadns veanisinnuiudnee vietagusrasdfiaall nanfe UszAnsuaszuansds
AN anaNsaluMIReUALBsEE AT WAz Lol lianEn

gy Nand (2548) IWlvamumaneliwsdl UssAnsnn (efficency) vanefls anudusiug
szyinatadefiingi (input) waznadnéfioonn (output) iloaidliiAndunudmiuninensige
?fuﬂumimzﬁﬁmﬁqﬁgﬂﬁm (doing things right) InaA1TleeeIn1s (means) T9MSnens (resources)
TiAansussndavieduudosiosfian UszAndua (effectiveness) o AnuamnsnvesasAnislu
mssdumslsussg nguszasdvideasisany Aifwuely

IINANUNULAINAIT AU ansaaziauaneveslsednsninladn Ussdnsam
wneds rruaansalunsu TR nuliAanadiSanuingussasrvesesinig tnedadnulsendn
yinensluyn 4 FuusneliAnenangean Ussvidaranan wssnu Yan Awowardu

uenniiUszAvnm (effidency) vanedls anainsalunsaaduSensnen oo
vosmananTlFanmetudiunuinifdmualiluws vielumsndudiu mnedeansalumsiiia
NanAn3 onaUsEleTld evevessunui it lunsdiunuganitfidvun i luuy Tasussavsam
Husrmauuandidiuienudiiusssrnmandaiena Ustlowilasuiviuudeninensilily
mssdiunuaadle WSsusuf sy

2.2 wannsuSsIansauiisiussansamw

V&N sUATUsEAYEAN Edgar L, Morphet (§78dlu Sums1dl asmuuny, 2536 ; 14)
IHauovdnmauimsnuiiiissaninmwly 12 Ysgnns @il

a =

a vV a 13
1. msidusmsiiesaunelluesAnis

Y

1 (3

msﬁ%mmmaﬁuaqammﬁﬁ%’mwuLLazLﬁuLaﬂmmﬁmﬁ’u

9 9

nstilennlunisiaAudeye

2

3

4. dmsnszangdrunanazanuiuiaveulilngsisau
5. dmsuushenukazyaainsysuRageuliansiangas
6

fn1smmuaNInsgIUNInuRdaau
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10.
11.
12.

finmsuouvnensmuANgLAYINzay
firnastuasluadosn s
Ialomaliinsdsunvadng qluesdnis
annsavibieulussdnisiinausidnevgulanasUasnde
fnmswensuuleuidnyanaiin NN

fimsUszidunanisuiRauidudiuyanauazesfnis

dmTuUluTesesiMsAUsEavSa MU Richard Beckhard @1s0alu auna Wemanwiad,
2535 : 23) lalviuuafnlidsil

1. Waspuu VNszuy Ynauvinaulaedidinangauuea

2. sUnuusesTmuanuingUszasn

3. nasndulaegiifiioyaiinfian dldmudduiuiuinyeu

4. T TAuTvINIENANUYRMLIENY AMUATYNENNNYRI R TIAU Ty T LAY
fuauiifininuanange

5. msdeansfimioy yafudiFes \awe

6. anuTdesyninayanauasINgUABYL

7. fenudaudanennudngs uilgvseninyaaatioy

8. fenflsulunisliautiemaeiu

9. AUlUBIANITAAUINULDINADALIAY

TumevilviesAnsniissdniammiu weeu uiiwila (2532 : 2) Ialauenagnsmsvinnuli

UszansSanlieail

—_

A AN S S

[

msfnvvieeTiileueiedundnviieuuima foand Ay
mstusunuRdaau fnqusrasindnauuazaonndesiuuloune
msdeNIMIUATR mededs TnessingUsvasdvosanu lnswennsliussvdoiian
nMsAenuAIuAN Tnensuiumau
asrypansuiuRnuluiinsagidisiuniseusuniunisisvesnu
msUfTRMuUsTauwnAnsmaslinudnsanuingUszeass
AITINITUTEIIIUNG

AITINTARINNGIUY

AISHNTINELNIHAIY S189ULarUTEIFUNRUS

2.3 asAn1sndUsEaNS AN
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Becker and D. Neuhauser (1975 : 94) léiauafanuudiasigaiuussansnnves
03AnslaglYINddn UszdnsnmvesesAnsuenainfiansanianineins wu au Gu Yan gunsal 7
Hutadeiuiuaznananuensdng Aoussqiisneudiesdnslugruziiluesdnsszuuida (open
system) adiiladeusenoudn Fesanansnagulased

1. mnanmndeslumsvihnuesesdnsifieududeui vieflmsuviueu fmsimun

o | =

sesuufuRlunshauressrnsedsazBendtiusudnazinludanuiiuss@nsnmuedasAns

Y
£

wnneansidan nwindenlunsvihugendudougaduriolinnuliviueu

2. finrsimuaszifesud fURTAdauiieunanisinauiivewduldiinasinlea
UsgANSANALNINTUNE

3. wan13viuAnawiuls danuduiuslunisuinduussansan

4. yNRTUIAUANUALUTING I nsivuaseids U ureg1adaaunasnisinaud

=3 v [ 1y 4 é’ 1 a a 1 Y] 1 Y o v
yauAUltANUAUNUSUINTUADUTEANS ANUINNINFILUSWRAZF81a Becker and Neuhauser
FuP09n11 N15ANUITOUDUTAUNANITINIUVIDIANS bR AIUFURUS AUUTLANTAINVDI09ANS
& a ~ a wa ) A ¢ 1 1%

WSIFRIANIANNNTINAaataziianseluuUi UAnasnsnensnidulsslevisenisussaudmanela
aztulA9Es e usTilouUURNY nan1sUfuRnuldianuduiusifetvesiulseansanly
n15UJURTTY 1978 Katz and Kahn (1978 : 226) Faduiinngufszuulaldiinisdneluies
Tadeiiianudfysioussansnmlunisufjisiau lnend1vitssansampediuussnauiidifgylu
n1sufURnulaenadn UseansnmaediulssnaundiAnysieUssansna Ussansn1musesdns

[ ° 1%

futhazinndadeiduliouiisufunandailldduasylvinistaussansamaaiandeuain
Auduass Uszdnsnimvesesdnisnuneds ussqulvunevetesdns lunisussadmuneves
osdnstuiladesing 4 Ao msfineusudszaunisal anuddngniu SsdauddnseUssavsnimues
BIANIAEY

UBNaINE Thomas J. Peters & Robert H. Waterman, Jr. l¢@nwiideuastiauslumiisiedo
In Search of Excellence uaziFeuEsadulnelag 358y duiisyinen. (2553 : 27-29) Tnglddontadoin
‘fusumamududa: sraunmsalnnuisvdunimedan laeldfnunnudnume 8 Uszmsveads
MsUisTesUTIeLAiuUszaumdEa A

1. salfunsUf oA (A bias for action) UiemAwuldjadiuufuaetisaieddly 3 Beq
MU fie N13veeAn1slingasdl N1sveaesuin wasnmsvissuulning

2. Imnulnd@iniugnen (Close to the customen) Us¥waulalnaTaiugnAwienisly
nAYVSIMULENT A wavABIdatie i’mﬁgammﬂuﬁﬂmﬁdaa’mLLasmiquﬂmﬁuﬁuaqgﬂ?’ﬁ

3. fanudasylunsvihnusazanuidndudivesiianis (Autonomy and Entrepreneur-

ship) USEvlalranuiidasylunisvitanuuantdniuaiienisnszatgeruranisaiunuluveuini
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niaatwienseuliiinaiuidninddiusinlunisdudivesionis waglanereuduasy
atuayundneilidieiuAnruduavseusMswdan q lvi 9 egiaue amslianueavusierm Ly
dl a d’g a 1% QI 1 a ¥

MAnTUINNISVInaRIAn Audawdan q Tnd 9 Bnede

a. \diunawdnlagedeniinaiu (Productivity through people) USEWaLAY

al

wiinouduninensifiaiigavesesdnmssnenmsufoalsmdnauiuegisaiads wu Thassiuas
aralidlaudniineumnszdy sataldldunsnisng 9 luduuanlunmsdaaiudslandnelsd
mnunsziosefulumsieuegnasnnan sudunaviliuisvilduamsaiiunandnegiaiiulddn

5. duifatunueeslnddauazauidesiulugaa i unswdndu (Hands-on and Value
driven) fumsvesTEniiuarasndudatunsujtanueta q dlddeuimsnuegudludiina
Wiy wagweneudgnilednaulifienuidestuluguanfifaig 9 deldAnusmdndu sty
nsUf TRl agaalumed

6. vhusigsRafiiamTeInuazifuios (Stick to the knitting) UFEAlAUIZLEDN
'1/’1’1LwiLawwqiﬁﬁ]ﬁmmmﬁmmaﬁfw‘%aLﬁ'mLﬁaﬂﬁuqsﬁﬁ]ﬁlﬁﬁﬂagm’lﬁu wseilanudeinnisyih

a av 1A a a Y] Y 1Y) = a a ayy
53ﬂthﬂﬁ83%7@1&@ﬂqﬁﬂQgﬂigﬁUﬂUﬂqualHMaalﬂﬂqﬂ %agaqﬂﬂ§3WUﬂ§8UWauqiﬂﬂL@MWI@

9

o

WuMsIsIeReguad rdunaladinnudatisuaiunisiunisngteuilinanisvesuieni
ATOUARNNTINYIN tazanfumulaiUSeulufanssuvuinlvg wseiseniudn Economy of scales
-~ PR I 1 &a o vy f
AeANUeINlugyniABalvaunugnnd

7. 3UWUUiEEUE5IINAT WEnUSIIEAITUTEdIUNA1eTdAR (Simple form and
lean staff) USEnAuladnesinsvemisailussivuumenslduuuulasaieiinnuieuing
Ao angnuNIanulsznnvesdusnsoutulanszatesunalvduwAazatsuRg 1AL 99T
niinnugnemMskasidmtnuddnnulng ddwudesluae wenanlusenamudadiauaiy
a1993e ez lvimdnauynauldvinuiuliansuinninsugients

8. WinauazNoulsulunaufieiu (Simultaneous loose-tight properties) UsEnAAUlA
WunalunsyilininnuiamnuasvsuaseiusuiilunuA1wegna AMNNYBEUAILAZUINS

A 1A Aaaa Y a Y a | 2 v a o @ v Y

nsdeAuLuUlidNGInes weznsdssAnAudswdan q Tud 9 Wuiu st oiunladeulinidneu

fiamudaszlunsyhouegaunud weglalddmeloulsululiinduinmuaunsyihnusemiinausiiensd

AT lUNTTINUAEAULD I
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3. wuIRANguiNEafuUsTAVSHa

3.1 ANUVNeURIUTEANSNA

UszAvidua (Effectiveness) Wufiweusuiulaevialuih fie sanmsddafivaduesosinguls
fugmineimsvimsuaresinmsuszaverudidanndendieda uifddimuuansegluanmdla
stimmssenniiuey Ssanavnelnenssessyavuatldliglenuvenesing 4 T

Yuchman, E. and Seashor; S.E. (1967 : 154) limnamngvesUsyavisnavesesnmsluudves
AU IN591050998983ANNT WNEEe AAINTaTesesnsTumsldndamsnensivnenuaziian
Nnanmwndon Sntfenilefdernuannsolunsldindminensivionuaziiaananimiades
SndovilaifenmsUszdiumuannsovesesdmslugusidussuunmsidndmsnenns

Bertrom M. Gross (1972 : 302-310) Ifruminevessyavsnaindunsaunaoeisifian
seviefansudunsUTUR wasmssvan delRnsmmesesdmataduetewindunisufifves
psfmshilssansuavdoliissenouludefnssusweluife

1. nslfunBaminens

. msldtadeid (nput) sgnsfiuszavsamidewfisuturands (Output)

. MInAaRaNAnluFUUSNIVTeRUM

. MIamulusaAns

2
3
4. MyUuRnumATiaLazAUNTUIINTRE IR
5
6. NsUHURARLRENIN NI UBINGANTTY

.

. msausanouaNuaulaiuanisuresyAnaLA NEY
o1l azen (2551 : 1) nandn UseAndua (Effectiveness) Mneisnad 13avosnud
Wulumuenugands (Purpose) fifvualiluinguseasd Objective) wiartiwing (Goal) wagilvane
g (Target) oA
1. WhnedeUiina axdmussiaUssnniagdnnuesanan aavhedesnsilidy
demaduiunuaiaiuag

2. Whmnedienunin siansienuivemandnilasuainmaaniunuty «

[

3. daiunnaugavesianssunIanIsaLliuuIlananuinslivse liwasnd1fny

q q

IS

Aeadlf¥in (Indicator) NdALaY
59 WnwINATIUN (2550: 1) N1 Usednisna (Effectiveness) nunafis nsufumalu

UsTingUsvasavisadmuneiasld (Effectiveness is to do right things) 3eamansalumsaniums

]

Wiussainguszasnaeld eadAgyveslsedninanginnuduiusseninwmandnignaianismiy

q o
v

TogUszasAnelinananana3 iy
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AugUsiunanmnsing andumalulagnszaeunamszunsmile (2545 onediduiatu

Yinedy, 2553: 1) Na1331 Useavisna (Effectiveness) vinefia wamneavsaisnsnsvuiunsvisesyvinty

P v
&l v

a1unsaneuaueigalszasanadlilafiesda nsuszdudsednsnadesUsedliuinaunsaussg
arudesnsisfifiedafonsidunmeidennmir Ui o

wonanil widl L%}asgsma (2546 : 31-32) lanaasuanuminevelsedvsHavesinivns
viengyiT el

Fiedler (1967 : 9) naniUszaviEua Ao nsiinguanunsavinnuilduseunngliuseg
Snquszasdldda foindulssavdnavesnay

Steers (1977 : 55) na731 Uszdviswa Aemsiigahlaldenuansnsalumsusniesmsusmsnu
warnslinswennsliussa Tnqusvasdiialy nefidl sWanuivssansnaresesdnng 5081 e
eaamnsalunsk@n iy msufiRmuuuetne msuuiuasmudulnusureewms

satfe dufined (2535 : 3) na1ri UssAvBnadunainuildnalasansoussanadiida
maingUszasddideanis

fiu Ussaungud (2536: 130) svyin Useandua vineds seduiinunuanansafifeu
iussg Whnineundesiiiesla

A3uANG Amainsal (2536: 97) na11i1 UseAnSuavetesdnis muednisiiosdnis
annsasuiumsauussaidming videussginguszasddingd

Mnemneteiuaslan Uszanine AenszurumsviiaeuiiiliiAenadndany
Wmnevie ulsuneiidmualy

nanlagasluszdvinaie auduiussenineUnaminensildfunamnandn

1) wanatlanuaunsalun1suan

1.1) daanusany Wunsinasduiusvesusanuiildfunandn Uszdnsam =
Sununandn/Aunudmii
1.2) 919ldRunusievihgagnaufseansn nyean1singu
2) UARIDIAIUAIUANAIYDINITAIYY

2.1) Fandunu Wunmsinmnuduiusvesiuyuiunands

UsgdnEnm = uuNandn/ SuIusuu
UsednBua Ao Anuduiusseninerasnsvoinsvihnuiuingusseasn

Usedning = Nadnsveansviney/ I1uiusumu
2.2) UsvdvBradswiuu Junrnudiniusvesiuuiseninensildiunad wsnaauu

2.3) Uszdvisna WueuduiusseritmadnsvosmsinnuiudmnevietngUsvasd

éa-

Qe

Lo
Q
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3.2 M3InUsEANSNAYDIRIANT

Talcott Parsons (1964 : 44) e¥unguulAmisafunsliszuvvesesimaiuniosdetn
AnuiiUsransaavedndnis nglddein AGIL Fssvyfanssu ¢ Ussandanesdmsdnduazies
nszvhdsUsznauluse

1. nsUsumbidrivaninuinde

2. msussatndmungy

3. msvszanududunilsduferiutailuganusiunmsdsay

4. Asiideuiusgnelufsmnefinsinuguuuurionissisdlidaondnual

91ANM3ANY1Y84 Lawrence and Lorsch (1967 : 133-134) nui1esAn1siufiaau
IonageanusauiRnuauewmaudoisunIosuesanInwINaaNNINNTIBIANTAWYS F9ilABeANS
fudstiufivsyaviuationnin Meesdnisiussauanudifafigaiiuuliufiosansasnuanmguns
ALuANA1valATE Tl aAAZ eIt UAILLANATUYEIEILANN ] VDN NLINGDN T989ANTT
Fasfiannondeiu Hadalanuannsalunsszaruanuuandns Iansavenudusuniesu
Fenfulddeiesdng

Edgar H. Schein (1970 : 18-19) anuiiiudn UszavsnavesesAnisegiinnuanngg
Tumsnaunay drudosvasesimadideiuimuniiollinsimuredazdndunndai

melupsdnsimedtutaugeiu Insanvegrsseniadmungvesyprauaziinvingveedanis

'
=

FIuuIAnUes Schein AAA1EARITULLIAAYDY Theodore Caplow (1964 : 119-124) 7
wnlfaiedaiizondt “wuvdaeafsrmangud” Wethlugnsmeaziuidulselevdliniienns
Fu Tnoauonurisyansnavetasinisluszoznafiuansnsiuansaenissuiisuiulduasy
Uszillunalaginandiuds 4 flaun

1. pnusiuag (Stability)

2. eunaunaudusunis ety (integration)

3. amwadasla (Voluntarism)

4. AudugvsHa (Achievement)

Seldin (1988 : 24) Wipnaniiuin msfauarUszidiulszdvsnalaeinly Wunsiaileg

a va Y a

AURANGAINIENINANAINTL Uaznan SURUR drdaruunnasiutosfasdussdnSuauinus
drlmnuunnsnsinnaziiusyavsaatiesvideiargauasandesiuseninamanan Auhvinedils
seylinmsusafiulsedninavesesdnsaunsauteentiilu 2 Useande

1. myfausravisravesermslagldsu@nen (Single criterion measures of effectiveness)
Junsfiansanitedmsasiivssavsnavisolidut ued funadildsuiussadmanevesesdmaviold

yison st vunevesasrmMaunag Fadunslavanns sulasunidunsusetiunavesemnisidu
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nowt FadunmsdindninasisuladunildumsussdiuUssavinaretesinis W Saananuausoiu
mskaninanuanls 2@«

2. nsUsEliuUseandualuldveessuu - nSnens (The system resource model of
organization effectiveness) lunsusefiulnefiansananuaNnsnvesInnsiuawnUseleyiann
anmuanden Welilfindminensiisioams Suasvibiussawanevesesdms dadunswiuitade
sillow (Input) InNNIwanas (Output)

3. Ussdluussavisnalnevianainas (The multiple criteria of effectiveness) WumMsiATEn
UsvanSrassinsingldinasivansesalunsausediung Fannsanandulsiionaiinasonudise
YasReFms uarneeauandsifiuiniautseing 1 femauduius filmunAslunsussduesinislaeisd

uenninuuuidnvesinisnisingesassdy dufineg (2535 : 202-213) Aldaguis

a

Uszilunanunsauseansuavesnulinsmeluiife

¥

nquil 1 1 Judsnsuszdfiunaenizyanauiazurnaldynnauseliugifoinisuseidy

3
val v

I 2 ! gj I o Tt d v A v a
fagau lnowsniulunsazaswazliinluSsuiisulpenseiudinuaidesn1suseidiu

kY

v
ad A

oA @ ad a 9 ¥ o k%4 [y a v a

nquyt 2 1Wuisnsuseunldiuauvany o aundeu o fu FBUasUssiliudgnusediuee

gnUszdiundeu 9 fu lnewIeuisuiuggnusaidudu q luasaufeaiy
A ad a A N e

nauN 3 TWUswLiiuBu o 4 2 A0

1. F3nnaounau (Perform test) 15n1588NLUURANITNAADUNANITU TR UL
ilUldlunsvegeudseiliung waifnnunsUselivindnanufiaiogials

2. BnsUsziiunasusaudu (Field review technique) 1HW3snsildUszifivain
neuan InedgnuseiliunazgieRudyyvesignuseidy agfeanaumauuiniuaiseguinsiavse
AUTIIUAINATEUEN

TunaU U I5TnUs8anSHav9999ANITIINAIILANNITAVOIBIANITIUNITUTT]
Wannneduisaitamuavadudutou nande @inen vistmun, 2531 : 71-77)

1. Wmuenienisvesesnnisianuwaned 19buanidmanslumeufua (Actual goals)
Unfuds imnenisnisvesesdnisiindeulilulssleafiansay

2. msisenuindminevetesdnmsiidnvasusenistaduuuiiudndudfnvides
& o ! 3  a %7 [ o & g L3
Aern It mingvesesnsiiiansanegiuduidmunevedes visilidunszidmvanegesinis
g1adifuiunanssiuesnly waglidnduiauadtazgdoawnaninuimsseaugegn wiidmung
§IANSONANNNANTNDIANTSHBDY 9 Ale

3. psanmsmalviidhuunevans 9 Waiunelundeu o du veesathungwaiiuea

YA
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4. msftesdmsiidmnevaredmaneiilfiAnanusdufiisagdesaunsadnddu
auddestmuneusand mnadfiefmuadauindvanesuluddyninduln fazduudy
msinUszAvEnavesesdnsineganidminefiadHiduis Al ldlune §o7 Usngin msdadisy
Wmsneiavanedetaudsiutunssriildennan uavensaduenalinelafumuddniatmnefignis
Jalislmmdfgytioonainle

5. nsfiansanideatnunevesesdnissndudesinendifvesiaiuiUsznoudie
peRmsaziitimneszezdu Whmnesseznans Whvneszeren sadalaymn Whmnesulaasd
anwddpnnilumsi WdidunasifieSaussansuavesesdnislneasuuds fAnwiideanisly

[

1511570 UsEANTHav0RIANISIAEATIUINIINAMUAINITAVBIDIANTIUAITUTTRL MU ey

(%
v v a

Wusediiginlmeanusyinse Tegnlsinuisinndeldiuunum wasiaddusslosdeging

Do

195 Yo & ¥ o ¢ v o v ' a Q) ady A 2 Y oa a v v
wildatudeansgninfelymuasanuadududeusis q Nudsegluisini Feingluiuud e
I3 leﬂ' 1
WusNang

3.3 Myiauszansnavesasamsluguluuniig

1. nMsinussdndnavetosanisiaeldninuAnssuy (The system approach) nsl4
NN IAUSLANSHAYDI99ANNSAINUINUNEVDI99ANTHU I lRindsnnswieauaulalundade

11900 (Outputs) VBIBIANITNITUINDIALAATEUUNI 85 UIMRIAN SV IALTIMTENENISadldiudu

[y

gasesAn1suenandaduieeniiinnud fydestdnis wasdnsiuaninusyansnavedasdnis
PndBu 9 veteeAn1s wudadeiudh nszuiunisuusdadeidiundaduthesnudaveviiling
ansaas Ny InUszansnanasiivaty

2. BinUsAnSunaveteinnisiaegannaduaunsavesesAnsiun1svuslagiiansnag
(The strategic-constituencies approach) UaauuAgIuIINBIANITIATUAIIUNARU LA TOLT8NTD

nngunalselevd yanase q luaninwindeunasniial ludruiuurraazngunayselegisg 9

a 1 [

wiandifilanizuduintuiiianud Ay Bsessrnismsziiuyrrawasnquididvinaaiunse

Mnuaanudununevesesrnisly MslonandumsizinyraauasnguiinannaiunsanlIuny

a a

NiNenIHe o Hdusienisegionvednddnis fa UnIvinsdenanin esrnisuiusednsua

[ |

laun aaAn1sndangniunauanaInIsoueteanit yanakaznaunayselesilaiinnudfyse

o
v

psdnsuasdsfenduasdnmsfianusntuslayanauasngunaysslesiiiddgtoaiomand sl
yanauaznauNaUseleviiddylidniunstaransmsinuresesdnig ssdnsiiedasensgls
wLdussdmsfifvuaivievesesdnislvaenndesiuaufeinisvesyananazngunayUssloud
Fsfidmnamuauminensfidndudeniuegsonvosesdinig

3. myinUsyAvsuaresesmsnnAdnfiuanenaiuresaninesdins (The computing —

values approach) IninsideinUsedntnavesesnnis WuSewesundndunam Tnuseansuaves
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osimsftalituegiuin 9 lasdilasiisumiserls uesdnaussloviarndlstu fuiudadudosmsmum
flossmanziimanevanad mnedsnudstumssyararioaeditwad wanevesesdnstiy sl
Afenfiunnenstu femginsialssavinavesosdnsisioiansandrdieus 4 vesfuspidiung
srmstsaziufideninesldinasiaUsyavinavesesinmsuuuly Mgty andnesinmsansisaii
agluresnaiu (hednusmsnuseauas dednusmsauseiunans deufiRaumdn deatvayu
dengnsng) sxanuAniuiiunnsnsiuReiumsldinast inussavinavesosdms

uananil el Wiesniequ (2548 : 1) namdn madnesdmaiiteliAnysyandnaly
MsUfURugean TnevluasBandnnisnisinesdmsdielud

1. wdnnnsimuninguszasd (Definition of objectives) lugsAalagsianilsazioq
Amuanieszyinguirasdveanuegrsdaau Widufidnle uazeeniulneffiisidosiifes

AiumInaingUszasAny 9 dregadu Tngusvasdlunsdndtnau laun msuszanufanssusing 4

'
=

lngiinsuszananadeya wWelvdunulunsaiiufanssula  fias wagnandnainnisaiidunisiu 9
= a0 v adw v 2 Y a Iy aa A v 1% Y] =
aulagdodndunthnndedvianuasainvseliuinisunndmdu q Mineitedussdns dnwmiey

Y PN v Y ‘:4' ° Yo ad o & v Y]
Toyangnaeuariindounazdunldliviuiidiedndusedly

2. ¥ANNI5URINITIURAYDU (Principle of responsibility) AMNSURATOUTDIDIANIS
) LY a wva ' 1 = a Y o < d' Yy v O
Junrserniuvesyanalunisudinuedislaegramis welidnsanudmunenineld dedu
AUIMITNUITABIR TN WA TLarANSURRYe UTd Ay ve A TR uTy

3. ¥dNA15YRINITHBUEIUIANEINATUATUAMUSURAYEY (Principle of delegate

Y a

authority with responsibility) 811121119 (Authority) Bue9s @379z eenAEILaLSIUIINTUINT

]
L v v a

gyl uRnu FegruaniinaaedlasuesununeangUefulyunegmileduly wsias

>

YAAAIBIANIIABI AT UB ANt TNz auiuAINTURRYoU (Responsibility) muniiniilasy

a

o & £ o 5 A A a wa Y g v 1 vy
wazdndudewiniuaiu iiefaganunsauf Ui nlvaaslulamen

CY YY) a v @

4. nanmsigadudyraudgmseiiionamlunsdsdudaye (Principle of unity of

command) wdndeiideiglatafutymemsufoinumdmosiiiutaymifiosaufouituiil
dietlosfuanuduau Tnsusazyarademuededaaui audosmesnunsufoinuiunssio
a3 w'%a%’uﬁ'léﬁﬂ'mJﬁﬁ’amuw%%’uﬂmﬁaﬂumiﬁwmuﬁumq@iapﬁﬁqﬁuﬂ’zgﬁmmim

5. NaNNIsNOUNNIBIueE1wlUsyANSNa (Effective delegation) N153maeAnisid
UsgAnBnavzUszneuseyaansiiiaumuiilésuteuning msueuvinesudesszylvidaauiy
yaealpsimiiiorls wagdnufuidRnuiu q S5umeile lassuiaseuniedviiludiule

a Vo ! A Y du a & a YR
%39 igiﬂ‘wsﬁ@lLf\]uafl‘lﬂ’ﬂv‘]ﬂﬂu&l‘ﬁu’]‘mi‘UNWGU'ETUELULUEN"IULWEJ?ﬂ‘LWl\‘Willﬂ
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6. YANNITAIMUATUIAYBINTAIUAN (Principle of span of control) N8N NIINNUA

C- VY

aen1svsrutyinglumbsnulidaauil lasunasesderudnyuilastng nieuraseyisdnuiu

AlAdsAudRyu Mwsnzantunswieg UaAuTvmteny 29UuagiusssuyiiuasuuInuasut 9

Y

&
=
i

1Y

7. wanveINsiansaviEngsuiu (Unity of direction) wiasieseailingusyasanied

1 [ 1 v s

WnunelunisufURausindu wiagniidanuduiusfuuazdovinnuiufuieliusg
noUszasdfidfayuesgsiaTaniu

8. wannIsivuAANELTUSTENINmTA YaaIns uarAesuiauaaInei 9
(Defining of work related relationships) N13AMUAAMLEUN LS SEWI 19T YAAINT wazdsIue
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